
Resources for WCCUSD Parents/Guardians 
 
 
General ParentSquare Resources: 

●​ Whenever you have questions, you can always access this resource in 
your ParentSquare account, after you log in: 

 
 
Managing Accounts: 

●​ How to Merge Accounts 
●​ How to View School Site Directory 
●​ Switch Schools or Switch to the District 
●​ Change or Reset Password 
●​ Change your Language Settings 

 
Messaging 

●​ View Class Posts 
●​ View Notices and Alerts Received 
●​ View, Send, or Reply to a Direct Message 
●​ How to Change Your Notification Settings 

 
Submissions: 

●​ How to Submit an Attendance note 
●​ How to Complete an Online Form/Permission Slip 
●​ How to Sign up for an Appointment/ Conference 

 
 
 
If you are having issues with your ParentSquare account, you can reach out to 
Communications@wccusd.net. 
 

https://parentsquare.zendesk.com/hc/en-us/articles/33826862195853-How-to-Combine-Merge-Accounts-Parents-Guardians
https://parentsquare.zendesk.com/hc/en-us/articles/360039818071-View-Your-District-Directory
https://parentsquare.zendesk.com/hc/en-us/articles/4412478333581-Switch-Schools-or-Switch-to-the-District
https://parentsquare.zendesk.com/hc/en-us/articles/115004177086-Change-or-Reset-Password
https://parentsquare.zendesk.com/hc/en-us/articles/217446746-Language-Settings
https://parentsquare.zendesk.com/hc/en-us/articles/360042700471-View-Class-Posts
https://parentsquare.zendesk.com/hc/en-us/articles/6368066743565-View-Alerts-and-Notices-Received
https://parentsquare.zendesk.com/hc/en-us/articles/218328583-View-Send-or-Reply-to-a-Direct-Message
https://parentsquare.zendesk.com/hc/en-us/articles/360040910132-Manage-Your-Notification-Settings
https://parentsquare.zendesk.com/hc/en-us/articles/360028870372-Submit-an-Attendance-Note
https://parentsquare.zendesk.com/hc/en-us/articles/115005092166-Complete-an-Online-Form-Permission-Slip
https://parentsquare.zendesk.com/hc/en-us/articles/4409812771853-Sign-Up-for-an-Appointment-or-Conference
mailto:Communications@wccusd.net

